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Founded in 1828, Bureau Veritas is a global leader in Testing,
Inspection and Certification. We are locally accredited by JAS-ANZ to
deliver Certification against a wide range of Management System and
Product Certification schemes. Our audit philosophy is to collaborate
with our clients to support their business objectives, strategy and
continuous improvements – not simply provide a tick-in-the-box
certification.

BENEFITS OF TRAINING

Key Benefits
DD Learn from industry-leading

Across all industries, achieving the highest levels of performance and
compliance requires the cooperation of employees across organisations,
from top to bottom, and at local and global levels. Bureau Veritas’ wide
range of training options and resources enable you to equip your personnel
with the necessary skills and knowledge to take on the task.
Bureau Veritas Training Services offer a comprehensive training portfolio
of classroom and digital training courses and resources designed for your
employees’ needs and levels of ability. Our training helps you maintain full
compliance with all relevant standards. Our courses range from Awareness
Courses to Internal Auditor, and Auditor/Lead Auditor courses.

management system experts

DD Gain a full, actionable

understanding of your
company’s obligations and
responsibilities
DD Obtain the necessary skills to
implement, audit and improve
your Management System
DD Manage your own training
experience with LEAD, Bureau
Veritas’ 24/7 Online learning
solution

TRAINING FORMAT
Equip your personnel with the right skills and knowledge with Bureau Veritas’ wide array of training options. No
matter your sector, location or size, or if you are an individual seeking an additional qualification, Bureau Veritas’
range of classroom and digital formats and tools enable you to meet your particular training needs. From on-site
and open classroom courses, to e-learning and Virtual Classroom programs, our offer of expert designed and led
courses enables you to train your teams effectively, consistently and conveniently.

Public
Public courses give you the opportunity to interact with Bureau
Veritas’ expert trainers and to gain insights from cross-industry
peers. This format allows you to benefit from our uniquely qualified
team. Courses are held on set dates through the year in a range of
locations across Australia in central locations. Our offer is inclusive of
meals and course materials
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In-House

Bureau Veritas offers expert-led courses at your business
premises. In-house courses are adapted to your availability, needs
and company culture.

Online
At Bureau Veritas, we pride ourselves on our digital innovation,
offering a number of online training solutions. Visit the LEAD
website for more information.

COURSE OUTLINE
WHAT WE OFFER
POPULAR OVERVIEW

DURATION

ISO 9001:2015 AWARENESS TRAINING

1 day

ISO 45001:2018 AWARENESS TRAINING

1 day

ISO 14001:2015 AWARENESS TRAINING

1 day

INTEGRATED ISO 9001, ISO 45001, ISO 14001 AWARENESS TRAINING

1 day

ISO 9001:2015 INTERNAL AUDITOR TRAINING

2 days

ISO 45001:2018 INTERNAL AUDITOR TRAINING

2 days

INTEGRATED ISO 9001, ISO 45001, ISO 14001 INTERNAL AUDITOR TRAINING

2 days

ISO 9001:2015 LEAD AUDITOR TRAINING – EXEMPLAR GLOBAL ACCREDITED

5 days

ISO 45001:2015 LEAD AUDITOR TRAINING – EXEMPLAR GLOBAL ACCREDITED

5 days

ISO 14001:2015 LEAD AUDITOR TRAINING – EXEMPLAR GLOBAL ACCREDITED

5 days

MEET OUR TRAINERS
Instructors Make the
Difference
Bureau Veritas Certification instructors
are industry experts with years of
experience and insight. Our instructors
share the best practices that they have
learned in their auditing work and relate
their experience and situational lessons
to their students.

Michelle
Burnheim

Christine
Brown

Andy
Holmes

Suzy
Orme

James
Png

Robert
Meldrum

Christel
Fouche
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INTEGRATED MANAGEMENT SYSTEMS
This course will cover:
DD Structure of the ISO 9001, ISO 45001, and ISO 14001
DD
DD
DD
DD
DD

standards
Requirements of these standards
The philosophy behind, and the project management
strategy to achieve user input to the development &
implementation process
Reason for and the steps associated with
implementation
Implications for an organisation contemplating
implementation of the standard
The process approach and methodology

Integrated Management Systems
Awareness Training
This one day course will provide participants with
an overview of the 3 Management Systems: Quality,
Health and Safety and Environment and provide the
knowledge to implement and maintain an Integrated
Management System.

WHO SHOULD ATTEND
This course is suited for individuals who wish
to understand the requirement of an Integrated
Management System or participate in the
maintenance of an IMS.

Integrated Management Systems
Internal Auditor Training
This two day course allows participants to build an understanding
of internal auditing and the implementation of processes for an
Integrated Management System. During the course participants will
be taken through internal auditing requirements from both an auditing
and implementation perspective.

WHO SHOULD ATTEND
This course is suitable for individuals who are responsible for
internal management system audits. This course is also ideal for
representatives, department managers and administrative staff with
a focus on business growth and performance.
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This course will cover:
DD Requirements of ISO 9001, ISO

14001 and ISO 45001 standards

DD Internal audit principles
DD Preparing an internal audit
DD Ways to gather and evaluate

objective evidence
DD How to audit the new standard
requirements and applying a risk
based approach
DD Responsibilities of an auditor/lead
auditor

QUALITY MANAGEMENT SYSTEMS
To thrive in today’s competitive global marketplace, organisations must consistently deliver quality in all areas.
Securing consumer confidence in your products and services demands consistency and a rigorous approach to
quality management across your entire business.
Engaging your personnel in Quality Management System (QMS) training courses ensures that they are equipped with
the knowledge and skills to drive continuous improvements in quality and risk management. We offer a range of
classroom and digital training courses and tools adopted to your needs and existing level of knowledge.

ISO 9001:2015
Awareness Training
The one day awareness course introduces delegates
to the ISO 9001:2015 requirements. This course will
explain the requirements of the standard and give you the
information you need to implement and maintain a Quality
Management System.

WHO SHOULD ATTEND
This course is suited for individuals who wish to understand
the requirements of ISO 9001:2015 and/or participate in
the maintenance of the business’ QMS.

This course will cover:
DD Structure of the standard
DD The philosophy behind, and the project

management strategy to achieve user input to
the development & implementation process
DD Reason for and the steps associated with
implementation
DD Implications for an organisation contemplating
implementation of the standard
DD An introduction to the process approach and
methodology
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This course will cover:
DD Internal audit principles
DD Preparing an internal audit
DD Learn to gather and evaluate
objective evidence

DD How to audit the standard

requirements and applying a risk
based approach
DD Learn the responsibilities of an
auditor / lead auditor

ISO 9001:2015
Internal Auditor Training
This two day course provides participants with an in-depth
understanding of Quality Management Systems and process-based
audits. During the course the participants will be taken through internal
auditing requirements from both an auditing and implementation
perspective.

WHO SHOULD ATTEND
This course is suitable for individuals who are responsible for internal
quality management system audits. This course is also ideal for
representatives, department managers and administrative staff with
a focus on business growth and performance.

ISO 9001:2015
Lead Auditor Training
This five day course explains the clauses of ISO 9001:2015 in detail and
guides delegates through the entire audit process, from managing an
audit program to reporting on audit results. Delegates gain necessary
auditing skills through a balance of formal classroom tutorials, role
playing, group workshops, and open forum discussions.

ACHIEVEMENT
Delegates who successfully complete both the examination and
the continuous assessment will be awarded an Exemplar Global
accredited Certificate and will be able to perform first, second and
third party audits.

WHO SHOULD ATTEND
This course is designed for those who already know the standard.
Delegates should have prior knowledge of the specific course
standard (The Plan, Do, Check, Act (PDCA) cycle, Common terms and
definitions etc.). Previous experience in auditing and/or training such
as Awareness training or Internal Auditor training is preferred prior
to attend this course. To help bridge any knowledge gaps, Bureau
Veritas Training provides pre-course study materials.
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This course will cover:
DD QMS management definitions,
concepts, and guidelines

DD Requirements of the ISO 9001:2015
standard

DD Roles and responsibilities of the
DD
DD
DD
DD
DD
DD
DD

auditor / lead auditor
ISO 19011 definitions, concepts, and
guidelines
Principles, practices and types of
audits
Role of objectives, scope, and criteria
in the audit process
Planing of audits
Effective communication during
audits
Preparation of audit conclusions
Reporting of audit results

OCCUPATIONAL HEALTH & SAFETY
MANAGEMENT SYSTEMS
Your company’s human capital is its greatest asset. Placing health and safety at the heart of your business helps to
safeguard the well being of employees, earn the trust of customers, improve efficiency and reduce risks.
Achieving and maintaining ISO 45001 compliance ensures the cooperation of teams across your business. We offer
a range of Occupational Health & Safety (OHS) training courses adapted to all levels of experience and taught by
industry experts.

ISO 45001:2018
Awareness Training

This course will cover:

The one day awareness course introduces delegates to
the ISO 45001:2018 requirements. This course explains
the requirements of the standard and gives you the
information you need to implement and maintain an
OH&S management system.

DD Introduction to the High Level Structure (HLS)
DD Understanding the differences and relationships

WHO SHOULD ATTEND
This course is suited for individuals who wish to
understand the requirements of ISO 45001 and / or
participate in the maintenance of their business’ OHSMS.

DD Detailed information of the key terms,

definitions and requirements of ISO 45001

between the revised standard
DD The ISO 45001 clauses and ways to to interpret
and apply these clauses
DD Management of a successful transition plan

It is also designed for anyone migrating from ISO 18001
(or AS/NZ 4801).
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This course will cover:
DD Internal audit principles
DD Detailed clauses, sections, terms,

definitions, requirements and High
Level Structure of ISO 45001:2018
DD Full understanding of ISO 45001
Occupational Health and Safety
obligations and responsibilities
DD How to correctly implement and
manage performance in OHS and
its processes in your company

ISO 45001:2018
Internal Auditor Training
This two day course will provide a thorough understanding of the
ISO 45001:2018 standard, showing the main practises of an effective
internal audit based on ISO 19011. This two day course will allow
delegates to acquire the main competences, knowledge and skills
necessary to be able to plan, organise and implement a OHSMS,
according to the requirements of ISO 45001:2018.

WHO SHOULD ATTEND
This course is designed for Occupational Risk, Prevention Managers
and Personnel, as well as Internal Auditors from the OH&S area. All
those looking to start their professional career in Occupational Health
& Safety.

ISO 45001:2018
Lead Auditor Training

This course will cover:

This five day course explains the clauses of ISO 45001:2018 in
detail and guides delegates through the entire audit process, from
managing an audit program to reporting on audit results. Delegates
gain necessary auditing skills through a balance of formal classroom
tutorials, role playing, group workshops, and open forum discussions.

DD OH&S management definitions,

ACHIEVEMENT

DD ISO 19011 definitions, concepts,

concepts, and guidelines

DD Requirements of the ISO
45001:2018 standard

DD Roles and responsibilities of the
auditor / lead auditor

Delegates who successfully complete both the examination and
the continuous assessment will be awarded an Exemplar Global
accredited Certificate and will be able to perform first, second and
third party audits.

WHO SHOULD ATTEND
This course is designed for those who already know the standard.
Delegates should have prior knowledge of the specific course
standard (The Plan, Do, Check, Act (PDCA) cycle, Common terms and
definitions etc.) Previous experience in auditing and/or training such
as Awareness training or Internal Auditor training is preferred prior
to attend this course. To help bridge any knowledge gaps, Bureau
Veritas Training provides pre-course study materials.
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DD
DD
DD
DD
DD
DD

and guidelines
Principles, practices and types of
audits
Role of objectives, scope, and
criteria in the audit process
Planning of audits
Effective communication during
the audit
Preparation of audit conclusions
Reporting of audit results

ENVIRONMENT
MANAGEMENT SYSTEMS
Regulatory and public pressure is mounting for companies to improve their impact on the environment. No matter
your industry, a systematic approach to environmental management is vital to protect your reputation in today’s
business world.
Implementing an Environmental Management System (EMS) enables you to effectively respond to growing
regulatory and public scrutiny, improve resource management and efficiency, as well as cut operating expenses. Our
comprehensive offer of ISO 14001 training courses and tools helps prepare your staff with the necessary know-how
to mitigate your company’s environmental impact.

ISO 14001:2015
Awareness Training
The one day awareness course introduces delegates to
the ISO 14001:2015 requirements. This course will explain
the requirements of the new standard and give you the
information you need to implement and maintain an
Environmental management system.

WHO SHOULD ATTEND
This course is suited for individuals who wish to understand
the requirements of ISO 14001:2015 and / or participate in
the maintenance of the business’ EMS.

This course will cover:
DD The structure of the standard
DD The philosophy behind, and the project

management strategy to achieve user input to
the development & implementation process
DD The steps associated with implementation
DD The implications for an organisation
contemplating implementation of the standard
DD An introduction to the process approach and
methodology
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This course will cover:
DD Internal audit principles
DD Preparing an internal audit
DD Learn to gather and evaluate
objective evidence

DD How to audit the new standard

requirements and applying a risk
based approach
DD Learn the responsibilities of an
auditor/lead auditor

ISO 14001:2015
Internal Auditor Training
This two day course will provide participants with an in depth
understanding of Environment Management Systems and processbased audits. The course allows participants to build an understanding
of the requirements for internal auditing and the implementation
of processes. During the course the participants will be taken
through internal auditing requirements from both an auditing and
implementation perspective.

WHO SHOULD ATTEND
This course is suitable for individuals who are responsible for internal
EMS audits. This course is also ideal for representatives, department
managers and administrative staff with a focus on business growth
and performance.

ISO 14001:2015
Lead Auditor Training

This course will cover:

This five day course explains the clauses of ISO 14001:2015 in
detail and guides delegates through the entire audit process, from
managing an audit program to reporting on audit results. Delegates
gain necessary auditing skills through a balance of formal classroom
tutorials, role playing, group workshops, and open forum discussions.

DD EMS management definitions,

ACHIEVEMENT

DD

Delegates who successfully complete both the examination and
the continuous assessment will be awarded an Exemplar Global
accredited Certificate and will be able to perform first, second and
third party audits.

WHO SHOULD ATTEND
This course is designed for those who already know the standard.
Delegates should have prior knowledge of the specific course
standard (The Plan, Do, Check, Act (PDCA) cycle, Common terms and
definitions etc.). Previous experience in auditing and/or training such
as Awareness training or Internal Auditor training is preferred prior
to attend this course. To help bridge any knowledge gaps, Bureau
Veritas Training provides pre-course study materials.
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DD
DD

DD
DD
DD
DD
DD
DD

concepts, and guidelines
Requirements of the ISO
14001:2015 standard
Roles and responsibilities of the
auditor / lead auditor
ISO 19011 definitions, concepts,
and guidelines
Principles, practices and types of
audits
Objectives, scope, and criteria in
the audit process
Planning of audits
Effective communication during
the audit
Preparation of audit conclusions
Reporting of audit results

EXEMPLAR GLOBAL ACCREDITED
LEAD AUDITOR TRAINING
Bureau Veritas Certification offers Exemplar Global Accredited Lead
Auditor Training courses in Quality (ISO 9001), Environment (ISO 14001)
and Health & Safety (ISO 45001). Accredited by Exemplar Global, these
high level, five-day courses focus on effective auditing of management
systems. The lead auditor training courses offer an understanding of the
concepts of the ISO standards along with the principles and practices of
leading management systems and process audits in accordance with
ISO 19011.
Exemplar Global Auditor certification program provides international
recognition for auditors who conduct QHSE management system
audits using national or international management system standards.
Through extensive examination of your knowledge, work experience,
and competence to audit, Exemplar Global Auditor certification can
give you proof of your competence to effectively audit management
systems.
If you wish to become a registered third-party or external Management
Systems auditor with Exemplar Global, completing this course is the first
step. Once you have obtained the Exemplar Global competencies from
this course, you can follow either a qualification-based, or competencybased certification path. A full explanation of the requirements to
become certified with Exemplar Global can be found here, or contact us
for more information.

Key Benefits
DD One year of Exemplar Global

personnel certification, which
proves your competence and
enhances your employment
potential
DD A Work Style Assessment to each
trainee as part of your certified
auditor course. This powerful
15-minute assessment provides a
comprehensive analysis of a your
strengths and weaknesses as they
relate to auditing. Self-coaching
through our career development
tool, the Work Style Assessment.
DD Exclusive benefits including
access to online events, online
magazine, newsletters, and
low-cost professional liability
insurance
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STAY CONNECTED
WITH BUREAU VERITAS
Visit our website

for more information about our services
www.bureauveritas.com.au

Contact Us
training@au.bureauveritas.com
feedbackcer@au.bureauveritas.com

Call us
Australia: +61 (0) 3 9922 0700
New Zealand: +64 (09) 526 4546

Find us on LinkedIn
Bureau Veritas Australia & New Zealand

